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found at https://www.nsw.gov.au/covid-19/latest-news-and-updates.  We will initiate 
exceptional visitor arrangements when a resident commences the end of life pathway. 
 
External outings for residents are currently prohibited, but essential medical 
appointments will be supported where telehealth is not possible. 
 
We are recommending that visiting health professionals minimise their attendance at 
Harbison until restrictions ease, but the decision whether to attend for in-person 
consultation is theirs. 
 
Residents returning from medical appointments will not be required to isolate unless 
isolation is recommended by the public health unit or discharging medical professional. 
 
Unless something changes, I will write to you again once we know the outcome of the 
review of these restrictions by NSW Health at the end of the month. 
 
Resident comfort funds & cashless transactions 
 
I have previously written about the implementation of cashless arrangements at 
Harbison for e.g. the café and hairdresser. 
 
I am sorry if my comments have caused confusion and acknowledge that we are still 
sorting out the detailed arrangements to make this work as smoothly as possible. 
 
Residents can charge expenses to an account e.g. at the café, hairdresser, or kiosk. 
 
There have been no changes to comfort fund arrangements.  Comfort funds may be 
used to settle accounts.  If that is your preference, please let your Personal Care 
Manager know and they will instruct our Finance team accordingly.  Otherwise the 
expenses will be added to your monthly account and settled with your other fees and 
charges. 
 
We welcome your feedback as we explore the best way to create a cashless Harbison. 
 
Delivering care packages to residents & online shopping 
 
We encourage you to send care packages to residents during restricted visitor access. 
Please do not send perishable food as this will be disposed of in accordance with our 
food safety rules. 
 
Please ensure care packages are clearly labelled and securely and hygienically 
packaged.  Staff are available to receive packages 9-11am and 3-5pm Monday to Friday, 

https://www.nsw.gov.au/covid-19/latest-news-and-updates


 

and 10am-2pm Saturday and Sunday.  We cannot be responsible for items that are 
dropped off outside these times or improperly labelled or packaged. 
 
We are also happy to receive orders from Woolworths and other online retailers. More 
information is available at https://www.woolworths.com.au/shop/discover/shopping-
online/delivery 
 
Please ensure that you provide online retailers with the resident’s name and use the 
correct address: 
 

Burradoo: C/- Harbison, 2-10 Charlotte Street, Burradoo NSW 2576 
Moss Vale: C/- Harbison, 36 Yarrawa Road, Moss Vale NSW 2577 

 
The contact phone number is 02 4868 6200 for both addresses.  We are not responsible 
for resolving any problems that might occur with the online retailer so please do not 
instruct them to contact us about your orders. 
 
If residents would like help placing an online order, please speak to your Personal Care 
Manager.  Please note that staff are generally prohibited from assisting with financial 
transactions, including shopping.  Your Personal Care Manager can organise help using 
an authorised process to ensure there is no conflict of interest.  
 
Government workforce retention bonus scheme 
 
Harbison has successfully applied for a grant under the Government’s Workforce 
Retention Bonus Grant – Residential Care And Home Care scheme.  Eligible employees 
will soon be receiving a bonus payment ranging from $160 to $800 before tax. A second 
bonus payment is expected in October 2020.  We will be providing employees with 
more information about this payment soon. 
 
Employees will also be able to nominate colleagues for a special C-19 performance 
bonus as per my letter of 23 March 2020. The General Manager, Alison Sheer, will be 
providing information about the nomination process to employees soon. 
 
Thank you for reading this letter and thank you for providing us with feedback, 
especially if something goes wrong.  We welcome the opportunity to fix problems 
quickly and openly and to make improvements to reduce the likelihood that things will 
go wrong in the future. 
 
  

https://www.woolworths.com.au/shop/discover/shopping-online/delivery
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