
 

Harbi
PO Bo
Bowra
T 02 4
T 02 4

 

Thursd
 
 
 
Dear fr
 
This let
any cha
 
It is bei
includin
commu
 
Increas
risk 

Effectiv
situatio
cases s
commu
 
We will
New So
 
Some p
appoin
your ap
 
For visi
encour
 
To boo
 
Until fu
visit Ha
 
We are
second

ison 
ox 349 
al NSW 2576 
4868 6200 - Bur
4868 6300 – Mo

ay 9th July 2

riends, 

tter follows
anges to ou

ing circulat
ng our volu
unity. 

sed visitor

ve immedia
on in Victor
shorter visit
unity transm

 monitor th
outh Wales

people who
tments can

ppointment

tors to Bur
rage you to

k an appoi

urther notic
arbison for 

 also scree
d jobs, in ar

 

rradoo 
oss Vale 

 
A
A
a
w

2020 

s my letter o
ur COVID-1

ed to resid
unteers, ou

r restrictio

ately we are
ria. This wil
ts. This is b
mission. 

he situation
, we will re

o have mad
ncelled.  I a
t at an alte

rradoo the 
 consider t

ntment on

ce, anyone 
 14 days fro

ening visitor
reas of New

ACN 001 507 64
ABN 23 001 507
admin@harbiso
www.harbisonc

of 23 June, 
9 precautio

ents and th
r company

ons in resp

e increasing
l take the fo

because we

n closely an
lax our res

de appointm
pologise fo
rnate time

 availability
his safe alt

line visit ht

 who return
om the dat

rs and our 
w South Wa

42  
7 624 
oncare.org.au 
care.org.au 

 2020 and i
ons. 

heir familie
y members

ponse to in

g visitor re
orm of a re

e have asse

nd if the ou
trictions as

ments to vi
or the incon
. 

y of the Visi
ternative. 

ttps://harbi

ns from Vic
te they leav

 workforce 
ales with ac

 

Burradoo
2 Charlott
Burradoo 
F 02 4868 

is intended

es and repr
, local gene

ncreased co

strictions in
educed num
ssed that t

utbreak in V
s soon as p

sit Harbiso
nvenience a

tor Pod is u

ison.org.au

ctoria is not
ve Victoria. 

 to exclude
ctive cases 

o 
e Street 
 NSW 2576 
 6476 

d to keep yo

resentative
eral practic

ommunity

n response
mber of vis
here is an i

Victoria doe
ossible. 

on will have
and invite y

unchanged

u/visit-harb

t permitted

 people wh
of commun

 

Moss Va
36 Yarra
Moss Va
F 02 486

ou informe

s, our work
ces, and the

y transmis

e to the cur
sitors, and i
increased r

es not spre

e their 
you to rebo

d, and we 

ison/ 

d to work a

ho live, or h
nity transm

 
 

ale 
wa Road 
le NSW 2577 

69 3214 

ed of 

kforce 
e wider 

sion 

rent 
n some 
risk of 

ead to 

ook 

t or 

have 
mission. 

https://harbison.org.au/visit-harbison/


 
If the situation deteriorates in New South Wales, we are prepared to increase 
restrictions further. 
 
Suspension of visits by residents to small family gatherings 

Effective immediately we are suspending all visits by residents to small family 
gatherings. I apologise for the inconvenience and disappointment this might cause, but 
the risk posed by residents returning from gatherings is no longer acceptable. 
 
Shielding our residents from the pandemic 

Why are we concerned about community transmission? 

 
There are three classifications for cases of COVID-19: overseas acquired, locally 
acquired, and community transmission. 
 
Overseas acquired cases are nowadays associated with returned travellers in hotel 
quarantine. In the early stage of the pandemic these accounted for most cases in 
Australia. 
 
Locally acquired cases are infections that have been acquired in Australia from an 
identified source. 
 
Community transmission cases have been acquired in Australia, but the source of the 
infection has not been identified. The “missing link” is also infected and may keep 
infecting other people because they cannot be contact traced. 
 
These cases are most concerning because they tend to pop up unexpectedly, which 
indicates there could be more undetected cases in the community. 
 
If we cannot contact trace the case and identify the source, it is difficult to take steps to 
contain the outbreak and reimpose infection prevention and control. 
 
By the time one person infects other people who each infect other people we have what 
is known as sustained community transmission, which is a dangerous situation. 
 
This is what we are seeing in Victoria right now. The border closure and six-week 
lockdown of Melbourne is designed to contain the cluster. It will be several weeks until 
we know whether it works. 
 
  



Why is Harbison increasing restrictions before the New South Wales Government reimposes 
community restrictions? 
 
Because our residents are more vulnerable than most people. 
 
A staggering 80% of deaths from COVID-19 in Europe have been people over the age of 
75. There is an understandable reluctance to shut down New South Wales until there is 
evidence of community transmission in our state. Shielding our residents so the 
community can continue to recover from the lockdown, hopefully avoiding any spread 
from Victoria, is a responsible strategy. 
 
Our shielding strategy employs scalable precautions, which range from simply 
screening and monitoring visitors and our workforce to a full lockdown that excludes all 
non-essential personnel and reduces services to a bare minimum. 
 
Our goal is to maximise shielding and minimise precautions. To achieve this goal it is 
essential that those of us in close contact with our shielded residents observe the 
strictest hand and cough hygiene, avoid as much as practicable contact with others, and 
test for infection at the first sign or symptom. 
 
If you are not prepared to do this you should not be visiting any residential aged care 
service, or any vulnerable person for that matter. 
 
Meanwhile… 

I am pleased to announce that the new kitchen at Moss Vale will be commissioned in 
the next few days. Thank you to our catering team who have been working under very 
difficult circumstances, and to our residents for their patience and understanding 
during this phase of the refurbishment. The kitchen follows the new laundry as the 
second key element of the upgrade. 

 
The next stage of the project will deliver most of the new common areas, including a 
new dining room. This stage will be disruptive, for which I apologise in advance. A 
temporary entrance will be established through Joadja. Alpine will have a new entrance, 
avoiding the need to enter through the main entrance. We expect this stage will be 
completed in four months. 
 
The kiosk at Burradoo has had a makeover and will be offering an expanded range for 
our residents. We hope this goes some way to easing the burden on residents who 
would otherwise visit the shops. Please feel free to contact our Residential Services 
Manager, Danny Turner, if there are specific items you would like to see stocked in the 
kiosk. Moss Vale will have its own shopping experience once the new common areas 
open later this year. 
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