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W h e r e  d i d  s u m m e r  g o ? !  I t  h a s  b e e n  a  v e r y  b u s y  s t a r t  t o  t h e  y e a r  f o r
e v e r y o n e  a t  H a r b i s o n .  

T h i s  y e a r  w i l l  s e e  f i v e  m a j o r  c h a n g e s  t o  A u s t r a l i a n  a g e d  c a r e :  2 4 / 7
R e g i s t e r e d  N u r s e s  i n  a l l  h o m e s  f r o m  1  J u l y ,  a  n a t i o n a l  a v e r a g e  o f  2 0 0
m i n u t e s  o f  c a r e  t i m e  p e r  r e s i d e n t  p e r  d a y  f r o m  1  O c t o b e r ,  n e w  q u a l i t y
s t a n d a r d s  t o  r e p l a c e  t h e  s t a n d a r d s  i n t r o d u c e d  i n  2 0 1 9 ,  n e w  g o v e r n a n c e
s t a n d a r d s  f r o m  1  D e c e m b e r ,  a n d  a  w a g e  i n c r e a s e  f o r  a g e d  c a r e  w o r k e r s
e m p l o y e d  u n d e r  m o d e r n  a w a r d s  f r o m  3 0  J u n e .  
H a r b i s o n  s u p p o r t s  h i g h e r  p a y  f o r  a g e d  c a r e  w o r k e r s  a n d  i s  c u r r e n t l y
n e g o t i a t i n g  a  n e w  e n t e r p r i s e  a g r e e m e n t  w i t h  o u r  w o r k f o r c e .  A t  t h e  t i m e  o f
w r i t i n g ,  t h e  G o v e r n m e n t  h a s  i n d i c a t e d  t h a t  i t  w i l l  n o t  f u l l y  f u n d  t h e
i n c r e a s e  i n  m i n i m u m  a w a r d  r a t e s  f r o m  3 0  J u n e .  
F o r t u n a t e l y ,  H a r b i s o n  a l r e a d y  h a s  2 4 / 7  R e g i s t e r e d  N u r s e s  i n  e a c h  h o m e ,
s o  t h a t  r e f o r m  w i l l  n o t  a f f e c t  u s  d i r e c t l y  ( b u t  i t  w i l l  a d d  t o  t h e  c u r r e n t
g l o b a l  s h o r t a g e  o f  s k i l l e d  a n d  e x p e r i e n c e d  a g e d  c a r e  n u r s e s ) .
U n f o r t u n a t e l y ,  t h e  c o m b i n a t i o n  o f  m i n i m u m  c a r e  m i n u t e s  f r o m  O c t o b e r  a n d
t h e  p o t e n t i a l l y  u n f u n d e d  w a g e  i n c r e a s e  f r o m  J u n e  w i l l  i n c r e a s e  p r e s s u r e
o n  a n  a l r e a d y  s t r a i n e d  b u d g e t .  
H a r b i s o n  i s  p r o u d  t o  b e  t h e  l a s t  r e s i d e n t i a l  a g e d  c a r e  p r o v i d e r  i n  t h e
S o u t h e r n  H i g h l a n d s  w h i c h  d o e s  n o t  c h a r g e  r e s i d e n t s  a d d i t i o n a l  c a r e  f e e s .
A p p r o x i m a t e l y  4 0 %  o f  c u r r e n t  r e s i d e n t s  p a y  n o t h i n g  o r  a  r e d u c e d  r a t e  f o r
t h e i r  a c c o m m o d a t i o n .  F o r  m a n y  y e a r s  w e  h a v e  p r o v i d e d  a  r a n g e  o f  c a r e
a n d  s e r v i c e s  t h a t  e x c e e d  t h e  b a s i c s  r e q u i r e d  u n d e r  t h e  A g e d  C a r e  A c t .  W e
h a v e  e x c i t i n g  p l a n s  t o  f u r t h e r  e x p a n d  t h e  o p t i o n s  a v a i l a b l e  t o  r e s i d e n t s
w h e n  c i r c u m s t a n c e s  a l l o w .  
H a r b i s o n  a i m s  t o  b e  a n  e m p l o y e r  o f  c h o i c e  i n  t h e  S o u t h e r n  H i g h l a n d s  a n d
a  p l a c e  w h e r e  p e o p l e  c a n  r e a l i s e  t h e i r  d r e a m s  a n d  f u l l  p o t e n t i a l .  O u r
w o r k f o r c e  i s  o u r  m o s t  i m p o r t a n t  a s s e t ,  a n d  w e  m u s t  b e  a b l e  t o  r e i n v e s t  i n
t h e m  t o  e n s u r e  o u r  r e s i d e n t s  e n j o y  t h e  h i g h e s t  p o s s i b l e  q u a l i t y  o f  l i f e .  W e
h o p e  t h e  G o v e r n m e n t  w i l l  f o l l o w  t h r o u g h  o n  p r e - e l e c t i o n  p r o m i s e s  t o  f u l l y
f u n d  i n c r e a s e d  m i n i m u m  r a t e s  o f  p a y .  
A s  a l w a y s ,  w e  w i l l  k e e p  e v e r y o n e  i n f o r m e d  a s  t h e  p a c e  o f  r e f o r m  s p e e d s
u p .  M e a n w h i l e ,  k n o w  t h a t  t h e r e  i s  a  l o t  o f  w o r k  g o i n g  o n  b e h i n d  t h e
s c e n e s  t o  e n s u r e  t h a t  H a r b i s o n  i s  r e a d y  f o r  t h e s e  
c h a n g e s  a n d  t h e  c h a n g e s  w h i c h  w i l l  i n e v i t a b l y  f o l l o w .  
 







Christmas
Carols Bowral

Public
G R A N D F R I E N D S  

P R O G R A M

d a r l e e n . p a r k e r @ h a r b i s o n c a r e . o r g . a u
M o r e  i n f o r m a t i o n  c o n t a c t  D a r l e e n



Getting ready for Christmas to give back to the residents Al ison and Jarrod do
return and earn bott les each week for Harbison 💙
Thank you for everything you do for us 

Resident ia l  Services Manager Just in
made over 300 Cookies Jar Recipes
for every Harbison staf f  member for
Chr istmas 💙🍪
We'd l ike to thank the ki tchen staf f
and any other staf f  member who
helped make this possible 

Our Harbison residents would l ike to wish you a Merry Chr istmas 💚❤️ 
MR and MRS Ingram were more than happy to play MR and MRS Claus. 
Over the year they saved $600 from col lect ing empty bott les they put through
the return and earn.  The money went towards presents for  82 residents to make
their  Chr istmas one to remember 🎁
We are so thankful  🙏🏻

The Gift of Giving



ACTIVITIESACTIVITIES





Carmen 
Carmen with assistance from staff
and volunteer Pam has managed to
complete the f irst of her 4 lap
blankets that she wil l  be gift ing.
Pam hand embroidered the f irst
name of a very special  fr iend
'Robyn' onto the blanket.  Harbison
staff  member Donna assisted with
the crocheted border.  A
community effort  -  just look at that
happy smile 😃

Inge
NEW HOME, NEW
MEMORIES 🏠

Inge absolutely loves her
new home at the cottage,
look at that gorgeous smile.
Inge loves l istening to
music,  she said how
'beautiful '  the cottage is.  
A big bunch of f lowers were
given to welcome her on
arrival.  

Dot
T h e  b e a u t i f u l
t h o u g h t f u l  D o t
m a d e  t h i s  l i t t l e
k n i t t e d  o u t f i t  f o r  a
v e r y  s p e c i a l
H a r b i s o n  s t a f f
m e m b e r  G r a i g ,
w h o s e  p a r t n e r  h a d
a  b a b y 💚  T h i s  l i t t l e
o u t f i t  w e n t  i n t o  a
H a r b i s o n  b o x  f i l l e d
w i t h  m a n y  b a b y
g i f t s .  L o v e  y o u r
H a r b i s o n  F a m i l y



Marilyn

Nellie

T h e  P A W f e c t  G i f t  
M a r i l y n ' s  f a m i l y  c a m e  t o
v i s i t  h e r ,  s h e  t o l d  m e  t h a t
t h e y  a r e  t r a v e l i n g
o v e r s e a s  a n d  t h e y  g a v e
h e r  t h i s  l i t t l e  c u d d l y  b e a r
t o  h o l d  o n t o  w h i l e  t h e y ’ r e
a w a y .
H i s  n a m e  i s  T o o t s i e

N e l l i e  ( h a d  h e r  f i r s t  e v e r
w i n !  -  s h e  w a s  s o  k i n d  💕  s h e
g a v e  B r a n d  C o o r d i n a t o r
M a d d y  h e r  c h o c o l a t e  ‘ w i t h o u t
y o u  I  w o u l d n ’ t  h a v e  w o n ’  -
s h e  d i d n ’ t  t a k e  n o  f o r  a n
a n s w e r

Nellie and June
T h e s e  l a d i e s  t o o k  i t  u p o n
t h e m s e l v e s  t o  g e t  o u t  i n t o  t h e
g a r d e n   -  N e l l i e  w e n t  t o  J u n e s
r o o m  t o  g e t  h e r  o u t  o f  b e d  t o
h e l p  h e r  i n  t h e  g a r d e n .  N e l l i e
e v e n  b r o u g h t  h e r  o w n  c l i p p e r s .
N e l l i e  h a d  a  v e g e t a b l e  g a r d e n  a t
h o m e  a n d  g r e w  m a n y  p l a n t s  i n
b i g  p o t s  ( s h e  w o u l d  s e l l  h e r
v e g e t a b l e s )  s h e  s a i d  ‘ i t  w o u l d
b r i g h t e n  u p  t h e i r  d a y ’ )
J u n e  h a d  h e r  s l i p p e r s  o n
w h i c h  s h e  d i d n ’ t  w a n t  t o  g e t
d i r t y ,  s o  s h e  t o l d  N e l l i e
w h a t  t o  d o  😆



HarbisonHarbisonHarbison   
Char i ty  Char i ty  Char i ty  Gol fGol fGol f

DayDayDay
9th December 2022

 2022 Annual Golf Day Winners

H a r b i s o n  T e a m

V o l u n t e e r s  B a r b e c u i n g

S u r e  G r e e n



Raffle Winners

Harbison residential care
manager Danny 
won the longest drive



Joshes Café 
Bicycling Magazine Austral ia 
The Fixed Wheel 
Drummond Golf 
Detai led by Ben Bespoke 
Downes Nursey 
Sure Green 
Maugers Meats
Bowral’s Sweets and Treats  
Mrs Oldbucks Pantry 
Southern Highlands Funerals 

We’d also l ike to thank the
businesses, famil ies,  and
friends for their support.  

If  you would l ike to donate to
Harbison, please scan the code
above

DonatedDonatedDonated SponsorsSponsorsSponsors
Aidacare, Bowral’s Co-op
Bowral Signs
Buying Highlands
Calder Flower
Clayton’s Pharmacy
Coffee Culture
Drummond Golf
GKB Holdings Pty Ltd
Green Door Dental
Gumnut Patisserie
Highlands Hotel
Hi-Land’s Stationery
IGA Moss Vale
Joshua Blom Lawyers
Kela
Lewis Building
Matthew Burke Electrical
Mauger’s Meats
Mittagong RSL
Mrs Oldbucks Pantry
NFP Plus
Palm Built ,  Pheasant’s Nest Produce
Pirtek
Ray White Bowral
Reekie’s Tyres and More
Royal Hotel Bowral
Sci-Tek Systems
SH Funerals Southern
Highlands Trophies Centre
Tasker Constructions
The Argyle Hotel 
The Press Shop Bowral 
The Rehabil i tat ion Centre
Wingecarribee Shire
Council
Woolworths



Harbison
Playgroup



Harbison PlaygroupHarbison Playgroup
  is backis back

Harbison Burradoo
residents can meet at
the Jensen's Room
every Tuesday and
Thursday 9.30am -
11.00am (morning tea,
smiling faces and heaps
of fun! included) 

S E S S I O N S  A R E  N O W
A V A I L A B L E  

F O R  T H E  H A R B I S O N
P L A Y G R O U P  🌞  

B O O K  N O W !  S E C U R E  A
S P O T  F O R  -  T U E S D A Y S

A N D  T H U R S D A Y S  9 . 3 0 A M
-  1 1 . 0 0 A M  A T  B U R R A D O O

A N D  W E D N E S D A Y S  A T
M O S S  V A L E  9 . 3 0 A M  -

1 1 . 0 0 A M

U S E  T H E  Q R  C O D E  T O
B O O K  O R  V I S I T  O U R

W E B S I T E :
H A R B I S O N . O R G . A U

Harbison Moss Vale
residents can meet at Alpine
every Wednesday 9.30am -
11.00am 

PlaygroupPlaygroup  
Moss ValeMoss Vale
GrandGrand
Opening is onOpening is on
WednesdayWednesday
15th March15th March  



OlympicsOlympics

MOSS VALEMOSS VALEMOSS VALE   

BURRADOOBURRADOOBURRADOO   



STAFF

Congratulat ions to Ruth and Bree
who received the 2022 Award and
Recogni t ion Scheme 💕
We thank you for al l  your k indness
and hard work at  Harbison 

'Bel ieve in the
incredible and
you can do the
impossible! '  -
Rodney is so
inspir ing 🥰😱

Clinical  Care Manager
Kri t ika handing over the
keys to new Registered
Nurse graduate Asha -
Congratulat ions 👏



Berrima DistrictBerrima District  
carscars

Seniors Festival
W i n g e c a r r i b e e  S h i r e  C o u n c i l  h e l d  t h e
2 0 2 3  S e n i o r s  F e s t i v a l  w i t h  t h e  t h e m e
" C e l e b r a t e  T o g e t h e r ' ' ,  w h i c h  i s  a  p e r f e c t
f i t  f o r  H a r b i s o n  -  w e  s h o w c a s e d  o u r
M o t i v i e w  P r o g r a m  a t  M o s s  V a l e  o n  t h e
2 n d  a n d  t h e  9 t h  o f  F e b r u a r y  

M o t i v i e w  i s  d e s i g n e d  t o  i n c r e a s e
h e a l t h  a n d  w e l l b e i n g  t h r o u g h  p h y s i c a l
a c t i v i t y ,  m e n t a l  s t i m u l a t i o n  a n d  s o c i a l
c o n n e c t e d n e s s .



You might have not iced a few fr iendly faces
around the Moss Vale and Burradoo si tes
wearing badges saying, “Southern Highlands
Community Hospice Pal l iat ive Care
Volunteer” .  

The Southern Highlands Community Hospice
(SHCH) has been contr ibut ing regular funding
to Harbison for the last  two years and is now
providing volunteers to support  our residents.
SHCH was establ ished in July 2010 as a
char i table organisat ion,  to provide hospice
and pal l iat ive care services for  the Southern
Highlands community.

                                          
                                     

Southern Highlands
Community Hospice and

Harbison Care Partnership

The focus of  the char i ty is to fund a range of
services that wi l l  enable compassionate support  for
people of  the Southern Highlands Community
requir ing pal l iat ive care.  The funding provides much
needed support  for  pharmaceut icals,  equipment and
In-Home Care, including nursing and carer support .
Funds are provided through indiv idual  appl icat ions
or in partnership wi th local  organisat ions and
providers.  

SHCH has a partnership agreement wi th Harbison
to provide funds for addi t ional  pal l iat ive care
nursing and medicat ions.  Pal l iat ive Aged Care
Consul tancy Services (PACCS) provides the
addi t ional  special ist  nursing. This includes pat ient
assessment,  management,  and care ta i lored to
meet the needs of  people diagnosed with chronic
end-stage medical  condi t ions.  They have also
provided the pal l iat ive care t ra ining for the SHCH
volunteers at  Harbison. 

The f i rst  group of  Pal l iat ive Care volunteers also started in 2022 support ing
residents wi th one- on-one vis i ts,  wi th another group to begin in January 2023.

The f i rst  group of  volunteers to
train,  Harbison Care CEO 
David Cochran and PACCS
presenter Bronwyn Heron

Group 2 Pal l iat ive Care
Volunteers start ing in
January 2023

In 2022 SHCH provided
$94,591.18 to the residents
of Harbison. These funds
supported pal l iat ive care
medicat ions,  addi t ional
special ist  nursing and the
purchase of  four much
needed syr inge dr ivers to
del iver medicat ions



 
In 2022 Southern Highlands Community Hospice supported over 220
people to access pal l iat ive care support  and service in the Southern
Highlands. Website:

https:/ /www.shchospice.org.au/
 Facebook:

https:/ /www.facebook.com/SHCo
mmunityHospice

  
SHCH also provides a f ree biography
service that documents the c l ient
and their  fami l ies’  memories,
photographs and stor ies.  These high
qual i ty,  compl imentary publ icat ions
are compi led by t ra ined volunteer
Biographers and are presented to
the fami l ies when completed. I f  you
are interested in th is service,  p lease
cal l  Kate who is also one of  our
Pal l iat ive Care Volunteers 
 0412575277 or emai l
biography@shchospice.com.org.au Southern Highlands Community Hospice

is underpinned by a dynamic team of
over 70 Volunteers,  some working in the
prof i table retai l  out let  Timeless in
Bowral ,  others as Pal l iat ive Care
Volunteers at  Harbison Care or as part
of  the Biography Team.

SHCH funds are raised through our retai l
out let  Timeless,  Bowral ,  and through
fundraiser funct ions throughout the year.
Generous donat ions of  qual i ty furni ture
and fashion stock the shop and
volunteers and SHCH members ensure
the smooth running of  the char i ty 's
ventures.  

I f  you would l ike to donate any qual i ty
furni ture or fashion, please contact  Sarah at
our Timeless shop  Ph 0421445517 or emai l  
 sarah.bevis@shchospice.org.au



Resident Meetings

MOSS VALEMOSS VALEMOSS VALE   

BURRADOOBURRADOOBURRADOO   



CHEVALIERCHEVALIER
VISITSVISITS

HARBISONHARBISON  

T h a n k  y o u  t o  C h e v a l i e r  C o l l e g e  f o r  b e i n g  s o  w a r m  t o
o u r  H a r b i s o n  r e s i d e n t s  i n  ' D e m e n t i a  L i v i n g '

" I  a p p r e c i a t e  y o u … e s p e c i a l l y  y o u r  h e a r t . ”  




WE MISSED YOUWE MISSED YOU    

C h e v a l i e r  C o l l e g e  w i l l  b e  
v i s i t i n g  t h e  c o t t a g e  e v e r y  F r i d a y  u n t i l  
t h e  3 1 s t  M a r c h  2 0 2 3



GRANDFRIENDSGRANDFRIENDS
PROGRAMPROGRAM  

d a r l e e n . p a r k e r @ h a r b i s o n c a r e . o r g . a u
M o r e  i n f o r m a t i o n  c o n t a c t  D a r l e e n

G e t t i n g  t o  k n o w  O u r
G r a n d f r i e n d s  💖
L o t s  o f  c o n n e c t i o n s  w e r e  m a d e   
t h r o u g h  o u r  G r a n d f r i e n d s
p r o g r a m  a t  O x l e y  C o l l e g e  
W h i c h  w e  a r e  s o  b l e s s e d  t o  b e
a p a r t  o f  

We are so excited to see many
more little faces in March  



L o c a t i o n :   M o s s  V a l e  C h a p e l
A t t e n d e d  b y :   D a v i d  C o c h r a n  ( C h a i r ) ,  S a l l y  A n d r e a s ,  M a d e l i n e  C a s t l e s ,
J a n e  L a w r e n c e  ( V o l u n t e e r ) ,  F r a n  M c P h e r s o n  ( N o t e s ) ,  G a r r y  M o r a n ,
H e a t h e r  S h a r w o o d ,  G e o r g e  W a u g h
A p o l o g i e s  w e r e  r e c e i v e d  f r o m :   J e n n i f e r  J o n e s ,  P a m  H a l l ,  D o t
R o b i n s o n ,  a n d  C a t h e r i n e  W e b s t e r

C E O  w e l c o m e d  e v e r y o n e  t o  t h e  m e e t i n g  a t  1 1 . 0 5 a m  a n d  t h a n k e d  t h e m
f o r  p a r t i c i p a t i n g  i n  t h e  c o m m i t t e e .  T h e  m e e t i n g  d i s c u s s e d  t h e  f o l l o w i n g
i s s u e s :

•  R e c e n t  i n c o n s i s t e n c y  i n  t h e  m e a l  s e r v i c e  a t  b o t h  s i t e s  –  m e m b e r s
i n f o r m e d  t h e  C E O  o f  s e v e r a l  r e c e n t  e x a m p l e s  w h e r e  t h e  u s u a l  h i g h
s t a n d a r d s  h a d  n o t  b e e n  m e t  f o r  b o t h  h o m e s .  T h e  R e s i d e n t i a l  S e r v i c e s
M a n a g e r  w i l l  i n v e s t i g a t e .
•  T h e  m e e t i n g  h e a r d  a b o u t  w o r k  t o  i m p l e m e n t  t h e  “ G e t t i n g  t h e  d i n i n g
e x p e r i e n c e  r i g h t ”  g u i d e l i n e s  i s s u e d  i n  A u g u s t  2 0 2 2 .  M o r e  i n f o r m a t i o n
w i l l  b e  p r o v i d e d  t o  r e s i d e n t s .
•  A  s u g g e s t i o n  w a s  r e c e i v e d  a b o u t  i m p l e m e n t i n g  a  d r e s s  c o d e  f o r
r e s i d e n t s  i n  t h e  p u b l i c  a r e a s .  T h e  L e i s u r e  &  L i f e s t y l e  M a n a g e r  w i l l  a s k
r e s i d e n t s  w h a t  t h e y  t h i n k  i n  o n e  o f  t h e  m o n t h l y  s u r v e y s .
•  T h e  m e e t i n g  i n f o r m e d  t h e  C E O  t h a t  r e s i d e n t s  w a n t  t o  k n o w  w h o  t h e
R N  I n - c h a r g e  i s  f o r  e a c h  s h i f t .  T h e  C l i n i c a l  C a r e  M a n a g e r s  w i l l
c o n s i d e r  t h i s  r e q u e s t .
•  T h e  m e e t i n g  d i s c u s s e d  i n  g e n e r a l  t h e  o n g o i n g  s h o r t a g e  o f  s k i l l e d  a n d
e x p e r i e n c e d  h e a l t h c a r e  w o r k e r s  i n  A u s t r a l i a .  T h e  C E O  e x p l a i n e d  t h a t
H a r b i s o n  h a s  a  w o r k f o r c e  s t r a t e g y  a i m e d  a t  m a k i n g  H a r b i s o n  a n
e m p l o y e r  o f  c h o i c e .
•  T h e  m e e t i n g  r a i s e d  t h e  i s s u e  o f  w i n d o w  c l e a n i n g .  T h e  R e s i d e n t i a l
S e r v i c e s  M a n a g e r  w i l l  p r o v i d e  i n f o r m a t i o n  a b o u t  t h e  c l e a n i n g  s c h e d u l e
t o  r e s i d e n t s .
•  T h e  m e e t i n g  r a i s e d  a  c o n c e r n  a b o u t  A u s t r a l i a  D a y  c e l e b r a t i o n s  t h i s
y e a r .  T h e  C E O  e x p l a i n e d  t h a t  A u s t r a l i a  D a y  h a s  b e c o m e  a  s e n s i t i v e
t o p i c  b u t  a g r e e d  t o  p a s s  t h e  f e e d b a c k  t o  t h e  L e i s u r e  &  L i f e s t y l e
M a n a g e r .
•  T h e  m e e t i n g  h e a r d  t h a t  a  B i o g r a p h y  P r o g r a m  i s  o f f e r e d  b y  t h e
P a l l i a t i v e  C a r e  V o l u n t e e r s ,  w h i c h  c o m p l i m e n t s  t h e  L i f e  S t o r y  P r o g r a m
r u n  b y  H a r b i s o n .  R e s i d e n t s  w h o  a r e  i n t e r e s t e d  i n  e i t h e r  p r o g r a m  s h o u l d
c o n t a c t  t h e  L e i s u r e  &  L i f e s t y l e  M a n a g e r ,  J a n i c e  Y o u n g .
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 T h e  m e e t i n g  d i s c u s s e d  t h e  r e c e n t  i n t e r n e t  o u t a g e  w h i c h  i m p a c t e d  M o s s
V a l e  f o r  t h r e e  d a y s .  T h e  C E O  a c k n o w l e d g e d  t h a t  c o m m u n i c a t i o n
b e t w e e n  r e s i d e n t s  a n d  t h e i r  f r i e n d s  a n d  f a m i l i e s  w a s  i m p a c t e d  a n d
e x p l a i n e d  t h a t  l e a r n i n g s  f r o m  t h e  e x p e r i e n c e  w o u l d  b e  u s e d  t o  i m p r o v e
t h e  H a r b i s o n  B u s i n e s s  C o n t i n u i t y  P l a n .
•  T h e  m e e t i n g  a s k e d  h o w  s u r v e y s  a r e  u s e d .  T h e  C E O  e x p l a i n e d  t h a t
t r e n d s  a r e  i d e n t i f i e d  a n d  u s e d  t o  p l a n  i m p r o v e m e n t s ,  b u t  t h a t  n o t  e v e r y
s u g g e s t i o n  c a n  b e  a c t i o n e d .  T h e  R e s i d e n t i a l  S e r v i c e s  M a n a g e r  w i l l  b e
a s k e d  t o  c o n s i d e r  h o w  t o  i m p r o v e  s h a r i n g  i n f o r m a t i o n  a b o u t  s u r v e y
o u t c o m e s .
•  T h e  m e e t i n g  c o n s i d e r e d  a  s u g g e s t i o n  t o  r o t a t e  b o o k s  i n  t h e  l i b r a r y  t o
e n s u r e  b o o k s  o n  h i g h e r  s h e l v e s  a r e  a c c e s s i b l e .  T h e  L e i s u r e  &  L i f e s t y l e
M a n a g e r  w i l l  c o n s i d e r  t h e  s u g g e s t i o n .
•  T h e  m e e t i n g  c o n s i d e r e d  a  s u g g e s t i o n  t o  c o o r d i n a t e  h a p p y  h o u r  w i t h
l i v e  m u s i c  e v e n t s .  T h e  C E O  a g r e e d  a n d  w i l l  r e f e r  t h e  s u g g e s t i o n  t o  t h e
L e i s u r e  &  L i f e s t y l e  M a n a g e r .
•  T h e  m e e t i n g  c o n s i d e r e d  a  c o n c e r n  a b o u t  a  s e c t i o n  o f  M o s s  V a l e
g a r d e n  w h i c h  d i d  n o t  a p p e a r  t o  b e  r e c e i v i n g  r o u t i n e  m a i n t e n a n c e .  T h e
M a i n t e n a n c e  M a n a g e r  w i l l  i n v e s t i g a t e .
•  T h e  m e e t i n g  d i s c u s s e d  c a s e  c o n f e r e n c e s ,  a n d  s u g g e s t e d  t h a t
r e s i d e n t s  b e  r e m i n d e d  a b o u t  w h e n  t h e y  a r e  o f f e r e d  ( o n  a d m i s s i o n ,  o n
s i g n i f i c a n t  c h a n g e  i n  c a r e  n e e d s ,  a t  e n d - o f - l i f e ,  a n n u a l l y ,  a n d  o n
r e q u e s t ) .
•  T h e  m e e t i n g  h e a r d  t h a t  a  H a r b i s o n  P l a y g r o u p  w i l l  b e  e s t a b l i s h e d  a t
M o s s  V a l e  s o o n ,  f o l l o w i n g  t h e  s u c c e s s  o f  t h e  p r o g r a m  a t  B u r r a d o o .
•  C E O  c o n f i r m e d  t h a t  t h e r e  i s  n o  s e t  d a t e  t o  d e m o l i s h  t h e  B u r r a d o o
h o s t e l  n o w  t h a t  t h e  l a s t  r e s i d e n t  h a s  m o v e d  o u t .
•  C E O  e x p l a i n e d  t h a t  a l l  r e s i d e n t s  a r e  w e l c o m e  t o  p a r t i c i p a t e  i n  t h e
c o m m i t t e e ,  e i t h e r  a s  m e m b e r s  o r  c a s u a l  p a r t i c i p a n t s .  I n  a c c o r d a n c e  w i t h
n e w  g o v e r n a n c e  r e q u i r e m e n t s  w h i c h  a p p l y  f r o m  D e c e m b e r  2 0 2 3  a l l  n e w
r e s i d e n t s  w i l l  b e  i n v i t e d  t o  p a r t i c i p a t e  a n d  a l l  r e s i d e n t s  w i l l  b e  r e m i n d e d
a t  l e a s t  a n n u a l l y  a b o u t  t h e  c o m m i t t e e .  T h e  C E O  h o p e s  t h e  c o m m i t t e e
w i l l  c o n t i n u e  t h e  p r a c t i c e  o f  h o s t i n g  t h e  B o a r d  C h a i r  a t  a  m e e t i n g  a t
l e a s t  o n c e  a  y e a r ,  a n d  s e n d i n g  a  r e p r e s e n t a t i v e  t o  a  B o a r d  m e e t i n g  a t
l e a s t  o n c e  a  y e a r ,  a n d  w i l l  h a v e  t h e  o p p o r t u n i t y  t o  p r o v i d e  w r i t t e n
a d v i c e  t o  t h e  B o a r d  f r o m  D e c e m b e r  2 0 2 3 .
•  T h e  m e e t i n g  v o t e d  t o  m e e t  q u a r t e r l y  i n  2 0 2 3 .
•  T h e  m e e t i n g  a p p r o v e d  t h e  m i n u t e s  o f  t h e  l a s t  c o m m i t t e e  m e e t i n g  h e l d
o n  2 8  S e p t e m b e r  2 0 2 2 .
•  T h e  C E O  t h a n k e d  t h e  m e m b e r s  f o r  t h e i r  p a r t i c i p a t i o n  a n d  v a l u a b l e
f e e d b a c k ,  a n d  a c k n o w l e d g e d  H e a t h e r  S h a r w o o d  f o r  c o l l a t i n g  f e e d b a c k
f r o m  o t h e r  r e s i d e n t s  t o  e n s u r e  t h e i r  v i e w s  w e r e  r e p r e s e n t e d  i n  t h e
d i s c u s s i o n s .
•  T h e  m e e t i n g  c l o s e d  a t  1 2 : 0 7 p m



T h e  a i m  o f  t h e  ' R e s i d e n t  A d v i s o r y
C o m m i t t e e '  i s  t o  e n s u r e  t h a t  a l l  p a r t i c i p a n t s
p e r s p e c t i v e s  a r e  h e a r d ,  v a l i d  a n d  a r e  
r e p r e s e n t e d  a t  H a r b i s o n .





Standard 8. Organisational Governance
I am confident the organisation is well run. I can partner in
improving the delivery of care and services.

You can f ind us on our Socials 
Websi te -  harbison.org.au
Facebook -  @harbisoncare
Instagram - @harbison_

O u r  H a r b i s o n  F r i e n d s h i p
P r o g r a m  P a i n t i n g  h a s  b e e n
h u n g  a n d  r e a d y  t o
s h o w c a s e  a t  H a r b i s o n
B u r r a d o o  💙
T h i s  p a i n t i n g  w a s
c o m p l e t e d  b y  o u r  H a r b i s o n
r e s i d e n t s  a n d  t h e  s t u d e n t s
f r o m  A u r o r a  S o u t h e r n
H i g h l a n d s  S t e i n e r  S c h o o l  

F o r  m o r e  i n f o r m a t i o n  a b o u t  o u r  H a r b i s o n  N e w s l e t t e r  p l e a s e  c o n t a c t
B r a n d  C o o r d i n a t o r  M a d d y
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